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Privacy Policy and Personal Data Processing
LLC “WIN TO WIN”
1. General Provisions
1.1. This Policy outlines the procedures for collecting, using, storing, and protecting
personal data of website users and clients of LLC “WIN TO WIN” (hereinafter referred
to as the “Company,” “we,” “our”).
1.2. The processing of personal data is carried out in accordance with the legislation
of the Republic of Uzbekistan, as well as relevant international standards and data
protection regulations, including the EU General Data Protection Regulation (GDPR)
and other applicable legal frameworks.
1.3. By using our website or providing us with your personal data, you consent to the
terms of this Policy.
2. What Data We Collect
2.1. The Company may collect the following categories of personal data:
e Full name;
« Contact details (phone number, email address, residential address);
e Delivery address for goods or services;
* Payment information (via secure payment systems);
» Any other information voluntarily provided by the user (through forms,
messages, etc.).
3. Purposes of Personal Data Processing
We process personal data exclusively for the following purposes:
* Providing services and fulfilling contracts;
« Maintaining communication with users (notifications, order confirmations, etc.);
e Improving service quality and website functionality;
* Sending information about news, products, and offers (with user consent);
e Complying with legal obligations;
e Conducting statistical and marketing research.
4. Legal Grounds for Processing
Depending on the circumstances, personal data is processed on the basis of:
e User consent;
e Necessity for contract performance;
e Legal obligations;
e Legitimate interests of the Company that do not override the user’s rights.
B. Storage and Protection of Personal Data
5.1. The Company applies reasonable technical and organizational measures to
protect personal data from unauthorized access, loss, or alteration.
5.2. Data may be stored on servers located in various countries with appropriate
protection measures in place.
5.3. Data is retained only as long as necessary to fulfill the processing purposes or as
required by law.
8. Transfer of Personal Data to Third Parties
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Data may be transferred only in the following cases:
e With the user’s consent;
e To fulfill contractual obligations (e.g., logistics, payment services);
e Asrequired by legal authorities;
e For cross-border transfers, with adequate protection guarantees.
7. Users’ Rights
Users have the right to:
e Access their personal data;
» Request corrections or updates;
» Request restriction or deletion of their data (where legally permissible);
e Withdraw consent at any time;
e Object to processing for marketing purposes;
» File a complaint with a relevant data protection authority.
8. Cookies and Similar Technologies
The Company uses cookies to collect technical data, improve website performance,
and conduct analytics. Users can manage cookie preferences via browser settings.
9. International Data Transfers
In case of data transfers outside the country, the Company ensures proper
safeguards, such as standard contractual clauses or other mechanisms recognized
by international law.
10. Changes to the Policy
The Company may update this Policy at any time. The current version will be
published on the website. We recommend reviewing it regularly.
11. Contact Information
For questions related to the processing and protection of personal data, please
contact:
LLC “WIN TO WIN”
Address: 76 Kozitarnov Street, Mirzo Ulugbek MFY, Uzbekistan
Phone: +998 95 535 35 55
Email: info@w2w.uz
Responsible Person: Komiljonov J.Z.
TIN: 311939969
Bank Account: 2020 8000 8072 0667 8001
Bank: O’PERU, JSCB “Kapitalbank”
MFO (Bank Code): 00974
OKED (Business Activity Code): 62010



